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Understanding Your Service Fees

Our prices include the costs of delivering each service, including administration, staff training, quality
oversight and staff travel. Care management is funded separately. Each price is shown with its service
duration or billing unit.

Care management

For ongoing Support at Home services, 10% of your quarterly budget is allocated to pooled care
management funding. The care management rates in this guide show the price of care management
activities; they are not an additional 10% fee. Different funding arrangements apply to short-term
pathways.

Travel and individual service prices

Staff travel costs are included in service prices. Where your circumstances require a different service
price, we will explain the reason and agree the price with you before the service. Any difference from our
published price will be recorded in your service agreement.

Associated providers

If an associated provider delivers your service, we will explain and agree the full service price and
applicable cancellation terms with you in advance.

Price changes

We will consult with you about proposed price changes, explain the reasons and document your
agreement before applying a new price.

PH = public holiday. A dash means no price is listed for that time band; contact your Care Partner to discuss availability
and agree any applicable price. POA = price on application.
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Per 60-Minute Service Rates

The fol lowing pages l ist  al l  service charges for 
60-minute sessions ,  effective 1  July 2026 under 
the Support at Home program.

Cl inical  ·  Independence ·  Everyday Living
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1 Clinical Supports

CLINICAL SUPPORTS

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

PHYSIOTHERAPIST $224 - - - -

OCCUPATIONAL THERAPIST $234 - - - -

ALLIED HEALTH THERAPY ASST $153 - - - -

REGISTERED NURSE $208 $234 $312 $364 $416

ENROLLED NURSE $168 $189 $252 $294 $336

NURSING ASSISTANT $160 - - - -

PERSONAL CARE

PERSONAL CARE $125 $140 $181 $237 $294

MEDICATION SUPPORT $125 $140 $181 $237 $294

CONTINENCE MANAGEMENT $125 $141 $188 $219 $250

ALLIED HEALTH AND THERAPY

COUNSELLOR OR PSYCHOTHERAPIST $215 - - - -

DIETICIAN OR NUTRITIONIST $220 - - - -

EXERCISE PHYSIOLOGIST $224 - - - -

MUSIC THERAPIST $215 - - - -

PODIATRIST $224 - - - -

PSYCHOLOGIST $240 - - - -

SOCIAL WORKER $210 - - - -

SPEECH PATHOLOGIST $230 - - - -

GROUP PHYSIOTHERAPY $50 flat rate
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2 Independence Services

INDEPENDENCE SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

FLEXIBLE RESPITE $125 $140 $181 $237 $294

INDIVIDUAL SOCIAL SUPPORT $122 $137 $177 $232 $287

GROUP SOCIAL SUPPORT $122 - - - -

CULTURAL SUPPORT $122 - - - -

DIGITAL EDUCATION & SUPPORT $122 - - - -

ACUPUNCTURIST $185 - - - -

REMEDIAL MASSEUSE $185 - - - -

CHIROPRACTOR $220 - - - -

ART THERAPIST $180 - - - -

DIVERSIONAL THERAPIST $180 - - - -

OSTEOPATH $180 - - - -

LONGER-DURATION SERVICES

SERVICE TYPE PRICE AND UNIT

Flexible Respite - inactive overnight
sleepover*

$180 per agreed 8-hour overnight period

Community & centre-based respite $133 per 4-hour session

*Any additional charges for active overnight support will be explained and agreed in advance.

Direct and Indirect Transport are priced per trip. See page 7.
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3 Everyday Living Services

EVERYDAY LIVING SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

DOMESTIC ASSISTANCE $122 $137 $177 $232 $287

LAUNDRY SERVICES $122 $137 $177 $232 $287

SHOPPING ASSISTANCE $122 $137 $177 $232 $287

MEAL PREPARATION $122 $137 $177 $232 $287

GARDENING $122 - $177 - -

HOME MAINTENANCE & REPAIRS $153 - $222 - -

HOME MODIFICATIONS POA - see page 7

4 Care and Restorative Care Management Services

CARE AND RESTORATIVE CARE MANAGEMENT SERVICES

SERVICE TYPE PRICE PER 60 MIN

Care Management $165

Restorative Care Management $208
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5 Assistive Technology and Home Modifications

ASSISTIVE TECHNOLOGY AND HOME MODIFICATIONS

SERVICE TYPE FEE CAP

Assistive Technology Administration/coordination fee capped at the lower of
10% of cost or $500.

Home Modifications Administration/coordination fee capped at the lower of
15% of cost or $1,500.

These are maximum administration/coordination fees. The item or work, associated costs and any applicable fee will be
explained and agreed before supply.

Transport

TRANSPORT - PRICE PER TRIP

SERVICE TYPE STANDARD-HOURS PRICE

Direct Transport $122 per one-way trip

Indirect Transport $100 per trip

The prices above apply during standard hours. Any different price, including for non-standard hours, will be explained and
agreed before the service.
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Per 45-Minute Service Rates

The fol lowing pages l ist  al l  service charges for 
45-minute sessions ,  effective 1  July 2026 under 
the Support at Home program.

Cl inical  ·  Independence ·  Everyday Living

InHome Care SA  |  Revised 9 November 2026 8 / 17



Rates effective 1 July 2026 Prices per 45 min

InHome Care SA  |  Revised 9 November 2026 9 / 17

1 Clinical Supports

CLINICAL SUPPORTS

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

PHYSIOTHERAPIST $190 - - - -

OCCUPATIONAL THERAPIST $199 - - - -

ALLIED HEALTH THERAPY ASST $130 - - - -

REGISTERED NURSE $177 $199 $265 $309 $354

ENROLLED NURSE $143 $161 $214 $250 $286

NURSING ASSISTANT $136 - - - -

PERSONAL CARE

PERSONAL CARE $106 $119 $154 $202 $250

MEDICATION SUPPORT $106 $119 $154 $202 $250

CONTINENCE MANAGEMENT $106 $120 $154 $202 $250

ALLIED HEALTH AND THERAPY

COUNSELLOR OR PSYCHOTHERAPIST $183 - - - -

DIETICIAN OR NUTRITIONIST $187 - - - -

EXERCISE PHYSIOLOGIST $190 - - - -

MUSIC THERAPIST $183 - - - -

PODIATRIST $190 - - - -

PSYCHOLOGIST $204 - - - -

SOCIAL WORKER $179 - - - -

SPEECH PATHOLOGIST $196 - - - -
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2 Independence Services

INDEPENDENCE SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

FLEXIBLE RESPITE $106 $119 $154 $202 $250

INDIVIDUAL SOCIAL SUPPORT $104 $117 $150 $197 $244

GROUP SOCIAL SUPPORT $104 - - - -

CULTURAL SUPPORT $104 - - - -

DIGITAL EDUCATION & SUPPORT $104 - - - -

ACUPUNCTURIST $157 - - - -

REMEDIAL MASSEUSE $157 - - - -

CHIROPRACTOR $187 - - - -

Direct and Indirect Transport are priced per trip. See page 7.
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2 Independence Services

INDEPENDENCE SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

ART THERAPIST $153 - - - -

DIVERSIONAL THERAPIST $153 - - - -

OSTEOPATH $153 - - - -
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3 Everyday Living Services

EVERYDAY LIVING SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

DOMESTIC ASSISTANCE $104 $116 $150 $197 $244

LAUNDRY SERVICES $104 $116 $150 $197 $244

SHOPPING ASSISTANCE $104 $116 $150 $197 $244

MEAL PREPARATION $104 $116 $150 $197 $244

GARDENING $104 - $150 - -

HOME MAINTENANCE & REPAIRS $130 - $189 - -



m in s30
Pe r  30- M in u te  S e r v ice  Ra te s

T h e  fo l lowin g p a ge s l ist  a l l  s e r v ice  c h a rge s fo r  
30- m in u te  s e ssio n s ,  e ff e c tive  1  J u ly  2026 u n d e r  
th e  Su p p o r t  a t  H o m e  p ro gra m .

C l inic al  ·  I nde pe nde nce  
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1 Clinical Supports

CLINICAL SUPPORTS

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

PHYSIOTHERAPIST $168 - - - -

OCCUPATIONAL THERAPIST $176 - - - -

ALLIED HEALTH THERAPY ASST $115 - - - -

REGISTERED NURSE $156 $176 $234 $273 $312

ENROLLED NURSE $126 $142 $189 $221 $252

NURSING ASSISTANT $120 - - - -

PERSONAL CARE

PERSONAL CARE $94 $119 $136 $178 $220

MEDICATION SUPPORT $94 $119 $136 $178 $220

CONTINENCE MANAGEMENT $94 $105 $136 $178 $220

ALLIED HEALTH AND THERAPY

COUNSELLOR OR PSYCHOTHERAPIST $161 - - - -

DIETICIAN OR NUTRITIONIST $165 - - - -

EXERCISE PHYSIOLOGIST $168 - - - -

MUSIC THERAPIST $161 - - - -

PODIATRIST $168 - - - -

PSYCHOLOGIST $180 - - - -

SOCIAL WORKER $158 - - - -

SPEECH PATHOLOGIST $173 - - - -
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2 Independence Services

INDEPENDENCE SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

FLEXIBLE RESPITE $94 $119 $136 $178 $220

INDIVIDUAL SOCIAL SUPPORT $92 $103 $133 $174 $215

GROUP SOCIAL SUPPORT $92 - - - -

CULTURAL SUPPORT $92 - - - -

DIGITAL EDUCATION & SUPPORT $92 - - - -

ACUPUNCTURIST $139 - - - -

REMEDIAL MASSEUSE $139 - - - -

CHIROPRACTOR $165 - - - -

Direct and Indirect Transport are priced per trip. See page 7.
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2 Independence Services

INDEPENDENCE SERVICES

SERVICE TYPE MON-FRI PM RATE SAT SUN PH

ART THERAPIST $135 - - - -

DIVERSIONAL THERAPIST $135 - - - -

OSTEOPATH $135 - - - -



Have a question?
Our team is here to guide you 
through your options and help you 
access the r ight support .

Phone
(08) 7200 5432

Email
admin@ihcsa .com.au

Website
www.ihcsa .com.au

Address
66 Henley Beach Rd,  
Mi le End SA 5031

Ful l  Cancel lat ion Pol icy

Services cancelled less than 24 hours in advance will be charged at the full 
scheduled duration (including clinical and specialised services).

If a client cancels upon staff arrival, the full scheduled fee applies.

If a client declines a suitable replacement worker within 24 hours of service, 
the full fee applies.
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