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Assessment summary for Home Care Packages (HCP) 

Standard 1 Consumer dignity and choice Compliant
Standard 2 Ongoing assessment and planning with consumers Compliant
Standard 3 Personal care and clinical care Compliant
Standard 4 Services and supports for daily living Compliant
Standard 5 Organisation’s service environment Compliant
Standard 6 Feedback and complaints Compliant
Standard 7 Human resources Compliant
Standard 8 Organisational governance Compliant

Assessment summary for Commonwealth Home Support Programme 
(CHSP)

Standard 1 Consumer dignity and choice Compliant
Standard 2 Ongoing assessment and planning with consumers Compliant
Standard 3 Personal care and clinical care Compliant
Standard 4 Services and supports for daily living Compliant
Standard 5 Organisation’s service environment Compliant
Standard 6 Feedback and complaints Compliant
Standard 7 Human resources Compliant
Standard 8 Organisational governance Compliant

A detailed assessment is provided later in this report for each assessed Standard.

Areas for improvement
There are no specific areas identified in which improvements must be made to ensure 
compliance with the Quality Standards. The provider is required to actively pursue continuous 
improvement in order to remain compliant with the Quality Standards. 




